
 
 
RECOMMENDED SURVEY QUESTIONS (Q) AND POSSIBLE ANSWERS (A) FOR 
INDICATOR: 

Referral Services   

FULL INDICATOR GUIDANCE IS AVAILABLE AT THIS LINK  

Q1: Is there a [specify: school / learning space] level referral mechanism in place, through which children 
can be referred to specialised service providers (for example, health, mental health or psychological 
support, and protection services)? 

A1: Yes/ No / Don’t know / Refuse to answer 
 

(consider asking the following questions only if the previous answer is YES) 

ADDITIONAL OPTIONAL SURVEY QUESTIONS: 
The following questions are not required to determine the indicator's value but can provide you with 
useful additional insights: 

Q2: Are teachers or other education personnel trained on how to identify children in need of referral to 
specialised services? 

A2: Yes / No / Don’t know / Refuse to answer 

Q3: Are teachers or other education personnel trained on how to refer children in need of additional 
support to specialised services? 

A3: Yes / No / Don’t know / Refuse to answer 

Q4: Have specialised service providers been identified/mapped so that connections between the 
[specify: school / learning space] and those services can be made, as needed? 

A4: Yes / No / Don’t know / Refuse to answer 

Q5: Have referrals to specialised services been made in the past [specify: time period]?  

A5: Yes / No / Don’t know / Refuse to answer 

Q6: How many referrals have been made through the referral mechanism in the past [specify: time 
period]? 

A6: (open response) 

 

https://www.indikit.net/indicator/1205-basic-education/5770-referral-services

